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MERGING BUSINESS WITH IT AND COMMUNICATIONS

I
t’s been a mad dash here at Barton 
HQ.  Mostly because a few weeks ago 
we received a letter from our building 
landlord informing us that we had three 

months to move out; the building had 
been sold and is due to be demolished!

A nightmare situation and a really tight 
deadline. 

The building we have occupied for over 13 
years had started to get a bit shabby and 
neglected by its owners and now we know 
why. So it looks as though us, and the other 
half a dozen businesses contained within, 
will be ousted onto the street...

Meaning an office move is on the cards, 
and in pretty quick time as well. Due to 
some long holidays (I mention no names, 
Richard!) and my wedding we have had 
to bring things forward to ensure a smooth 
transition. 

Luckily we are old hands at providing office 
moves for our customers so everything is 
going to be fine. Fingers crossed!

Moves are always stressful but in our case 
there is a huge silver lining. Our new office is 
far more plusher than our current one (isn’t 
really that hard - those of you who have 
visited us know what I mean) and has lots 
more great facilities. This means we will be 
able to offer much more added value to 
our customers. We hope to be regularly 
entertaining you with get-togethers, live 
demonstrations and events at our new digs.

It’s also about 3 times the size for what we 
currently need, so our ongoing expansion 

plans will not be affected in the slightest 
– it seems everything does happen for a 
reason after all!

The new office is a managed building 
and I have to say I’m starting to get a bit 
excited about all the possibilities. It even 
has a table football and pool room, so I’m 
sure a few lunchtime tournaments will be 
won (boss always wins right?). It will also be 
great to finally be able to accommodate 
anyone who wants to pop in for a cuppa 
as well! You are always welcome, just bring 
the biccies (chocolate digestives are my 
favourite).

So onto the important info: our move 
dates are the 4th and 5th of July 2013 
which at the time of writing gives us four 
weeks to move everything across. After 13 
years at Capital House in Sutton we will 
be relocating to Trident Court based in 
Chessington, conveniently located just off 
the A3 dual carriageway. 

Our new address will be:
Barton Technology Ltd
Trident Court
1 Oakcroft Road
Chessington
Surrey
KT9 1BD 

The 020 8254 2240 telephone number 
WILL NOT be used anymore, but all other 
numbers will be transferred (in case you 
don’t have our other numbers they are 
0845 180 0000 or 0208 936 3061). 

You’ve Got 
3 Months to
Move Out!

You’ve got 3 Months 
to move out!
by Dominic Jones

Congratulations
To Alan Lam
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Please could you pop a note in your diary to change 
our contact details from the 5th July. 

I will be sending a few emails and letters out over the 
next few weeks to update you on our progress. During 
the 4th and 5th July we will still operate a full, although 
with slightly reduced staff, service so please bare with 
us. Our phones will be diverted to a call centre who will 
take messages and pass them on to the team. We will 
then call you back to answer your query. Emails should 
not be affected so it may be a simpler way for you to 
contact the support team. If you could go easy on us 
by saving any minor issues until the following Monday it 
would be greatly appreciated. I thank you in advance 
for your understanding and assistance with this project.

We have a fair bit of stock that I would rather not have 
to move, some new, some second hand. So I will be 
running a promotion within the next few weeks to try 
and clear as much of it as I can. If you are looking for a 
bargain keep an eye on your inbox for further details…

With the new office we’re getting kitted out, so we 
have some furniture going begging (mostly desks & 
chairs). If you would like to know further info, drop me 
an email at dominicj@barttech.co.uk and I will send 
over the details once it’s finalised.

Of course, if you are also considering an office move 
in the near future (hopefully with more notice than we 
got) then drop us a line and we can help. The team 
will be extreme experts after doing our own one from 
start to finish in such rapid time. Luckily for us, having 
moved mostly to our cloud technology in our data 
centre means relocating our services is a little easier 
than most.

Right, I’m off to fill some boxes. It’s surprising how much 
junk you can accumulate in 13 years. Sifting through it 
all is a major job in itself and it appears I’ve become 
a bit of a hoarder! Have a great June and see you at 
the moving in party. Bring party poppers and cheese 
on sticks...

Article... continued

CONGRATULATIONS

TO ALAN

Dominic Jones
Managing Director
Tweet me @dcb_jones
or email me at dominicj@barttech.co.uk

Welcome to a growing
client base 
from all at

Huge congratulations to our 
customer, Alan Lam of Maxim 
Eyes. He has had some great 
news recently with obtaining a Salesforce 
Administration accreditation. He’s also just put in 
for his Developer exam next month! “Strike while 
the iron’s hot”. Sounds like you better get revising 
Alan...

Alan works for Maxim Eyes, one of the leading 
energy and communications consultancies in 
the UK and a provider of project management 
services for new connections and metering 
for new builds. If you want to get in touch with 
them, free to drop them a line as they are award 
winning service plus a friendly bunch. Alan can 
be contacted on 020 8652 7525 or at:
www.maximeyes.net

Congratulations Alan, it’s great to hear your 
news and good luck for next month.

If you have been super successful, then let us know! 
We’d love to feature you in our newsletter so everyone 
can hear about it. Email your success to the team at 
news@barttech.co.uk.

Keep an eye on these crucial
upcoming dates;

Microsoft Windows XP End of Life - 08/04/2014
Microsoft Office 2003 End of Life - 08/04/2014

Microsoft Windows Server 2003 EOL - 14/07/2015
Microsoft Exchange Server 2003 EOL - 08/04/2014

Contact us if you need more information at
support@barttech.co.uk

Welcome…
Congratulations on being a forward thinking 
organisation who values IT and communications 
in order to grow your business. Don’t forget to get 
the most out of your service; arrange your regular 
consultancy visit, follow us on twitter/ facebook and 
check our blog regularly. 

Simpson Wreford & Partners | Ann Jackson | Redsocks 
Ltd | Direct Insurance Group Plc | Springboard 
Swimmers Ltd

…it’s great to have you onboard!



Q 

Why is it important to keep my business software up-to-date?

 - by Benjamin Jenks.

A 
Trevor says: Hi Ben, great question. Software updates are really important. You may 
have heard the saying “if it isn’t broke, don’t fix it!”, and, whilst I agree with the premise 
of this sentence, unfortunately it doesn’t always apply to all situations. Business IT is one 

of those situations! There are many reasons that keeping your software up to date at all times is good 
practice, but here’s a summary of the top 3:

Compatibility – Software developers can’t be expected to develop their software to work with every 
different version of every different operating system, so instead, they develop their products based on 
the most current version of software that it needs to work for. For example, if you’re running Windows XP 
on your work computer and need to install the latest copy of Microsoft Office, you won’t be able to. 
Microsoft purposely develop their Office product for the latest 2 versions of Windows – any older than 
that, and they will not support installing the latest Office product on your computer.

Security – Google recently released a press release that their ‘Google Docs’ platform will no longer 
support Internet Explorer 6 or below. The reason for this was cited that the Internet Explorer 6 platform 
introduced a number of security flaws to their system that Microsoft are aware of, and due to the 
‘compatibility’ situation discussed above, have no plans to fix in the future.

Supportability – When it comes to software, you will always need some back up from the actual 
developer at some point. As older software starts to become unsupported by the vendor the higher 
the risk becomes. Normally it’s the software 
vendor who forces the issue, but trust me 
you don’t want to be in a situation where 
you critically rely on an outdated piece 
of software - it will break and I know from 
personal experience how painful (and costly) 
that situation can be.  Hope this helps.

If you would like to contact us about his 
article or with any other questions please 
call us on 0845 180 0000

Got a niggling question? Not sure who to ask? Send it to us and 
we will get the most relevant team member to answer it for you!

Trevor Miller
Solutions Specialist
Do you have a question you would like the 
team to answer? Just email your question to 
the team at news@barttech.co.uk and the 
best ones will be included in our next issue.

Calling all online backup customers! 
You will hopefully have been 
contacted by the support team 
recently about a migration of our 
online backup service to a new 
platform. This migration will require 
us to update your backup software 
on your computers so if we haven’t 
managed to get in touch yet, 
please email the team on support@
barttech.co.uk. The migration is 
completely free to you, but has a 
wealth of new business benefits.

The backup service we are moving 
you too is now fully managed which 
makes it completely hassle free for 

you. There are a few changes which 

you need to know:

1. This is now a fully managed 

online backup service – meaning 

that we constantly monitor your 

backups. You will no longer receive 

daily reports in regards to the back-

up instead you will be contacted 

by our support team if there are any 

issues with the backup.

2. We now have a 28 day retention 

policy meaning that 28 days’ worth 

of backup will be stored on our 

server.

3. The new backup software is 
more robust meaning that we can 
provide a much better reliable 
backup service.

We are planning to carry out the 
migration by the end of June and 
we will be contacting you before 
we move your backup account. If 
you require any further information 
in regards to this service please 
do not 
hesitate to 
contact a 
member 
of the 
team.

Service Announcement - Online Backup Migration



“ “
What you missed!
Did you catch the previous issue? No, shame on 
you... Our packed last Barton News included;

Yahoo! agrees to acquire Summly

Hungry for Success?

Welcome Aboard to all our new clients

Q&A - Strong Passwords

Entrepreneur of the Month

Team Member Highlight

Knowledge Quiz

Have Your Say!
We would love to hear your comments (good and bad) on our newsletter, 
Let us know what you like or maybe you have a suggestion for a future issue? 
Email us at news@barttech.co.uk or tweet us on @bartontech

Contact us now on
news@barttech.co.uk to receive
any issues you have missed out on...

Quiz
Q What was the fi rst Intel processor 
introduced?

Q What directory is commonly used to 
store a website?

Q Which command lists
fi les in MS-DOS?

Answers at the
Bottom of the page

A 4004         A public_html          A dir

REFERRAL
HALL OF FAME
A huge thank you to 
customers who have 
recently referred us 

onto other customers:

James Gorman
of M.W. Windows

We love you guys...

any issues you have missed out on...

Testim
onial

Corner
A few of the recent kind words we 
have received prior to going to press:

From my experience, Barton have a very similar 
ethos to Maxim Eyes. They always go over and beyond to 
assist, and believe in the longevity of a business relationship. 
Their assistance frees up my time to allow me to do the things I 
need. 

Alan Lam, Maxim Eyes 

I have worked with Dominic & Barton Technology on several 
occasions and have always been very impressed. From concept to 
implementation the job has always been done professionally, on time 
and on budget. Additionally, there have always been solutions to any 
problem we have given in the past. 

Will Dixon, Global Design And Innovation Ltd

Thank you for your kind words...

Being the richest man in the 
cemetery doesn’t matter to 
me. Going to bed at night 
saying we’ve done something 
wonderful, that’s what matters 
to me.

Steve Jobs, Apple

‘Be nice to nerds. 
Chances are you’ll 
end up working for 
one.’

Bill Gates, Microsoft

‘The biggest risk is not taking any 
risk... In a world that’s changing 
really quickly, the only strategy that is 
guaranteed to fail is not taking risks.’

Mark Zuckerberg, Facebook

Famous Quotes


