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MERGING BUSINESS WITH IT AND COMMUNICATIONS

I 
went and saw the new superman film, 
Man of Steel, last weekend. Ella and I 
go to the cinema fairly regularly and I 
have to say this film was one of the best 

I’ve seen this year. If you haven’t seen it 
yet, I recommend you pop down to your 
local cinema and take a look. It basically 
looks back at Clark Kent’s extraterrestrial 
beginnings and follows him to Earth where 
he finally learns of his powers and becomes 
the man of steel.

Being a fan of the originals, I initially 
wasn’t keen on seeing another ‘remake’, 
however I’m really glad I did. The new 3D 
technology in the cinemas is really cutting 
edge and makes watching those old films 
with cardboard glasses stuffed with red 
and green filter paper seem like a  
bygone era.

Watching all the computer generated 
graphics (CGI) in the film reminded me of 
one of my own technology superheroes: 
Steve Jobs of Apple Computers. Steve Jobs 
pioneered Pixar which was later bought 
by Disney. Steve was passionate about 
computer generated story telling. His team 
at Pixar pioneered many of the techniques 
which are today used in the cinema 
blockbusters like Man of Steel. 

If you haven’t read Steve Jobs’ 
autobiography yet, it would be a great 
option to add to your holiday book 
list (although it is a bit big, so maybe 
download it on your Kindle etc).

There’s a bit of a Superman theme this 
month as I also managed to get a photo 
with the Kryptonian himself at a recent 
convention. The man with the bulging 
biceps (the one in the blue suit in case 
you were confused) is actor Donald 
Standen. Donald was the stunt double for 
Christopher Reeve in the original film series 
and you could tell he takes his role very 
seriously.

Donald was a star attraction and never 
broke character once. You could tell he 
enjoyed every minute of his job and he 
certainly got plenty of attention (mostly 
from very excited women I might add 
- tough job but someone’s got to do it I 
suppose!)

As avid Barton News readers you will 
all know by now that we have moved 
premises. We certainly could have done 
with some superhero strength on move  
day. Lugging boxes along corridors, down 
stairs and into vans was back breaking 
work, but I’m pleased to say we did it -  
and in record time.

I have to say the whole team did an 
excellent job from project managing the 
move, completing all the preparation and 
then finishing off the physical move itself. I’d 
like to take this opportunity to thank them 
all publicly for all their dedication and hard 
work. They are all stars!

So, we are now in our new building, but alas 
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not in our nice purpose built mezzanine office. Due to 
a couple of building complications it has been slightly 
delayed, although we are currently in a temporary 
office in the building it is still better than our old offices. 
I’ve been assured that our mezzanine will be ready in 
a few weeks and then we can properly move in. I’m 
hoping the air conditioning is the first thing they turn on!

The office delay means our long awaited moving 
in party will have to wait a little longer. Keep an eye 
in your inbox for your invite over the next few weeks. 
You never know we may have a few superheroes in 
attendance during the party....

During this sweltering weather if you need someone to 
help you with your ‘super’ computers (see what I did 
there!) then drop my expert team a message and we 
will happily help you out. Try to keep cool and hopefully 
you’ve got a nice long holiday booked. I’m getting 
married next month in Italy, so it’s all go in the Jones’ 
household at the moment.

Have a great July!

Article... continued

Dominic Jones
Managing Director
Tweet me @dcb_jones
or email me at dominicj@barttech.co.uk

Welcome to a growing
client base 
from all at

Keep an eye on these crucial
upcoming dates;

Microsoft Windows XP End of Life - 08/04/2014
Microsoft Office 2003 End of Life - 08/04/2014

Microsoft Exchange Server 2003 EOL - 08/04/2014
Microsoft Windows Server 2003 EOL - 14/07/2015

Contact us if you need more information at
support@barttech.co.uk

Welcome…
Congratulations on being a forward thinking 
organisation who values IT and communications 
in order to grow your business. Don’t forget to get 
the most out of your service; arrange your regular 
consultancy visit, follow us on twitter/ facebook and 
check our blog regularly. 

-  Merino Hospitality -  Shield Executive 
-  Phiness PR  -  Swift Signs 
-  Corniche Builders -  CProject     

…it’s great to have you onboard!



You will soon (if not already) see a new application being 
rolled out to all customers called  ‘Advanced Monitoring 
Agent.’

The software has multi-functionality – primarily, it takes over 
from our LogMeIn Rescue platform for remote access when 
it’s required (don’t worry – this still requires the user to authorise 
access). 

It also incorporates modules for our Proactive Server Monitoring, 
Workstation Monitoring, Managed Anti Virus, Managed Online 
Backup and Asset Tracking. This enables us to provide real-
time information for our clients, and increased capacity for 
reporting features for our customers.

Q 

I have seen in your last newsletter that you have migrated your online  
backup platform. I am currently using a tape backup why should I use  
an online backup?

A 
Jordan says: This is always a common question when discussing backup solutions.

Traditional Backup – The first problem with traditional backups, like tapes or external drives, is 
the start-up costs.  First you have to buy and install a tape drive/external hard drive. Next you 

have to buy software to do the backups (the free software included with the drives is usually not very 
good), and then you have to buy a set of tapes to store your data.  Once you have the equipment this 
does not stop there, backup tapes are a consumable item which means over time these wear and do 
have to be replaced. The second problem with traditional backups is that they are on-site backups.  If 
there is any kind of natural disaster or theft, your on-site backups are probably lost at the same time 
as your computer meaning all data will be lost. The third most common issue with traditional backups 
is that they are not an automated service. A user in the organisation must remember each day to 
remove last night’s tape and replace this with today’s backup tape. If this is forgotten the backup will 
not take place.

Online Backup – The first major advantage is that this is completely offsite. Each night the data is 
encrypted, compressed and stored in a military grade secure data centre. The data can be restored 
to any location in the world. If there was an issue with the hardware which stores the live data we 
can restore your backup to another machine to ensure that you are back up and running as quick 
as possible. This is a fully automated and managed service. The backup is scheduled to run each 
night. You, the end user, will not have to think 
about the backup. In short the traditional 
methods of backup can be time consuming 
and costly for the end user where the online 
backup can alleviate stress and allow for 
Barton technology to do the worrying and 
work for you.

If you would like to contact us about his 
article or with any other questions please 
call us on 0845 180 0000

Got a niggling question? Not sure who to ask? Send it to us and 
we will get the most relevant team member to answer it for you!

Jordan Langford
Tech Supervisor - jordanl@barttech.co.uk
Do you have a question you would like the 
team to answer? Just email your question to 
the team at news@barttech.co.uk and the 
best ones will be included in our next issue.

Service Announcement - Advanced Monitoring

If you have any questions on our new agent software, please drop the helpdesk  
a quick call or email and we will be happy to help.



What you missed!
Did you catch the previous issue? No, shame on 
you... Our packed last Barton News included;

You’ve got 3 months to move out!

Congratulations to Alan Lam

Service Announcement - Backup Migration

Q&A - Up-to-date software

Referal Hall of Fame

Testimonial Corner

Knowledge Quiz

Vanessa Lanham-Day, CProject 

Have Your Say!
We would love to hear your comments (good and bad) on our newsletter, 
Let us know what you like or maybe you have a suggestion for a future issue? 
Email us at news@barttech.co.uk or tweet us on @bartontech

Contact us now on
news@barttech.co.uk to receive
any issues you have missed out on...

Quiz
Q Who invented the World Wide Web in  
     1989?  

Q How many Bytes is 1 KB is equal to?

Q What is the name of the main  
     circuit board in a  
     computer? 
 

Answers at the
Bottom of the page

A Tim Berners-Lee        A 1024 Bytes          A Motherboard
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MERGING BUSINESS WITH IT AND COMMUNICATIONS

I t’s been a mad dash here at Barton 

HQ.  Mostly because a few weeks ago 

we received a letter from our building 

landlord informing us that we had three 

months to move out; the building had 

been sold and is due to be demolished!

A nightmare situation and a really tight 

deadline. 
The building we have occupied for over 13 

years had started to get a bit shabby and 

neglected by its owners and now we know 

why. So it looks as though us, and the other 

half a dozen businesses contained within, 

will be ousted onto the street...
Meaning an office move is on the cards, 

and in pretty quick time as well. Due to 

some long holidays (I mention no names, 

Richard!) and my wedding we have had 

to bring things forward to ensure a smooth 

transition. 
Luckily we are old hands at providing office 

moves for our customers so everything is 

going to be fine. Fingers crossed!

Moves are always stressful but in our case 

there is a huge silver lining. Our new office is 

far more plusher than our current one (isn’t 

really that hard - those of you who have 

visited us know what I mean) and has lots 

more great facilities. This means we will be 

able to offer much more added value to 

our customers. We hope to be regularly 

entertaining you with get-togethers, live 

demonstrations and events at our new digs.

It’s also about 3 times the size for what we 

currently need, so our ongoing expansion 

plans will not be affected in the slightest 

– it seems everything does happen for a 

reason after all!The new office is a managed building 

and I have to say I’m starting to get a bit 

excited about all the possibilities. It even 

has a table football and pool room, so I’m 

sure a few lunchtime tournaments will be 

won (boss always wins right?). It will also be 

great to finally be able to accommodate 

anyone who wants to pop in for a cuppa 

as well! You are always welcome, just bring 

the biccies (chocolate digestives are my 

favourite).
So onto the important info: our move 

dates are the 4th and 5th of July 2013 

which at the time of writing gives us four 

weeks to move everything across. After 13 

years at Capital House in Sutton we will 

be relocating to Trident Court based in 

Chessington, conveniently located just off 

the A3 dual carriageway. Our new address will be:
Barton Technology Ltd

Trident Court1 Oakcroft RoadChessingtonSurrey
KT9 1BD 

The 020 8254 2240 telephone number 

WILL NOT be used anymore, but all other 

numbers will be transferred (in case you 

don’t have our other numbers they are 

0845 180 0000 or 0208 936 3061). 

You’ve Got 3 Months toMove Out!

You’ve got 3 Months 
to move out!by Dominic JonesCongratulationsTo Alan Lam
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A few of the recent kind words we have received prior to going to press:

 
 

 Thank you for your kind words...

I just wanted to say a very big ‘thank you’ to you 
and all the Barton team for making our new installation 
as stress free as possible. It’s never easy bringing in a 
stack of new devices, managing the disruption and 
troubleshooting after the event - something always 
doesn’t quite work as it used to! - but you guys did a 
sterling job. 

As clients, I appreciate we don’t always make it 
easy - spanning the whole spectrum of technical 
capability (and lack thereof at times!) - but you all took 

a lot of trouble to understand what we 
wanted and managed the process - and 
us - exceptionally well. Your idea of ‘project 
managing’ the job in advance was insightful and 
meant we were far better prepared on the day of 
the install, reducing the issues to a very large degree. 

Please say a big ‘thank you’ to Jordan for his  
patience, persistence and good humour in  
making it all work for us.

Barton Technology Ltd, Trident Court, 1 Oakcroft Road, 
Chessington, Surrey, KT9 1BD.  
Telephone: 0845 180 0000 or 0208 936 3061

Please update our details on your system

Don’t forget we have  

MOVED!


